CAR WASH RELEASE OF LIABILITY

Marquardt of Barrington reserves the right to eliminate or modify this service at any time for any reason.  There is no cash value or refundable value to this service. Only customers that have purchased a vehicle from Marquardt of Barrington and still retain it are permitted to possess a car wash card.  The car wash card privileges are only valid as long as I retain the below stated vehicle purchased from Marquardt of Barrington.  If another replacement vehicle is purchased from Marquardt I understand that I will be permitted to retain my car wash card privileges as long as the program is in effect.  By signing below I indemnify and hold harmless Marquardt of Barrington and its employees from any and all liability with reference to the car wash card service.  Furthermore I understand that I am only permitted to wash the below stated vehicle and release Marquardt of Barrington from any and all liability with regard to damage that occurs to my vehicle as a result of using the car wash system.  I also understand and fully agree that any abuse or violation of the stated rules here within can result in the permanent cancellation of my carwash privileges at Marquardt of Barrington.  It is strictly prohibited to proceed through the car wash without first having a one time orientation given by a Marquardt of Barrington employee.  Before going through the car wash, your vehicle must be reasonably clean and must be free from mud and dirt.  No vehicles with any exterior rust are permitted at any time!  Vehicles with non-original equipment, i.e.: hood protectors, antennas, vent visors, windshield visors, running boards, and anything else not installed from the manufacturer are not recommended to proceed through the car wash and if damaged will be sole responsibility of vehicle owner.  It is recommended that all exterior antennas would be removed prior to going through the car wash, and all folding mirrors are folded inward.  Your car wash card will be pre-loaded with a set number of car washes.  When those car washes have been depleted, please see your sales person for a reload of additional car washes on your card.  Prior to reloading car washes, your sales person is required to visually confirm that you are still driving the vehicle purchased from Marquardt of Barrington.  There will be no exceptions to this requirement to receive a car wash reload.  If the vehicle you purchased and still retain is not physically present, reloads can not be issued.  If you are not comfortable driving through the car wash after your orientation, see your Sales Associate for ongoing assistance. Thank you for your full compliance.      

By signing below I acknowledge that I have read this release and fully agree with all requirements stated within.

Customer Signature ______________________________________Date______________
Customer Name ____________________________
Email__________________________
Customer Phone home# ________________________cell#_________________________
Purchased Vehicle Vin#_____________________________________________________
Carwash Card #____________________________________________________________
Sales Associate ___________________________Authorizing Manager________________
Return the signed release to your Sales Manager to receive your card.
Salesperson Car Wash Guide - Customer Path

1 Greet customer upon request for car wash card.  Print “Liability Release”. Complete vehicle information, and confirm that the vehicle was purchased from Marquardt of Barrington.  If vehicle was purchased from Marquardt of Barrington have customer read “Liability Release”, fill in all blanks and have customer sign it.

2 Once “Liability Release” is completed and signed take the form up to the desk manager and they will issue a card within five minutes.

3 Explain to the customer that it will take a few minutes to activate their card and talk to them about the new models, relationship build, if they haven’t seen the renovation, give them a tour, make them feel welcome and appreciated.

4 Allow up to five minutes and return to the desk to receive the card.  Explain to the customer that there are 20 preloaded car washes that they will expire in 4 months.  Explain that they can come back to salesman for reloads.
5 Walk customer out to their vehicle with the customer and you “MUST” get in the drivers seat to “Demo” the car wash.
6 Continue driving and explaining the customer car wash lane location, where to “STOP” and when to “PROCEED”.

7 Lower windows, fold in exterior mirrors, and explain the carwash card needs to be put in (swiped) and removed, once the card is “ACCEPTED” push black activation button. Then put windows back up.

8 Point out to customer Red/Green light on wall ahead.  Customer proceeds forward to wait at the speed bump.  DO NOT DRIVE OVER SPEED BUMP!

9 Once vehicle ahead exits the car wash (if there is another vehicle in the car wash ahead of you) as the “EAST OVERHEAD DOOR” lowers, the green light should activate indicating you should pull forward entering the car wash.

10 Explain to the customer to stay between the two guide rails and drive very slowly as they approach the tire stops and when the signal light turns red, put the vehicle in PARK. The car wash will activate and complete in about 3 min.

11 Explain not to move the vehicle until the car wash returns to “START” position and green light turns on.

12 Proceed forward explaining “SPOT FREE” rinse bar and drive slowly through the blow dryers exiting left to the north.
